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SUSTAINABLE VOLUNTEER FUNDING IGNORED 

Providers of critical volunteering services across Australia have been let down by the lack of 

direct funding in the recent budget. Despite requests for $3.4m of funding needed to keep 

the services going nationally, the money was not found. 

At a time when volunteering numbers have reached an all time low, Volunteer Resource 

Centres (VRCs) across Australia have suffered a debilitating loss of funding, with resulting 

closures and pending closure of many organisations. The redirection of previous funding into 

a new funding program targeted towards a narrow cohort of potential volunteers, and the 

development of online resources, means that a majority of the volunteering community is left 

in the dark, without on the ground, place-based support, and volunteer recruitment and 

placement, offered by the VRCs. 

The National Network of Volunteer Resource Centres (NNVRC) fears that support for 

volunteering at the National level has turned its back on mainstream Australians, who have a 

long history of giving to their communities. Place-based support for volunteer involving 

organisations (VIOs) has been in place for around 30 years, and has now been replaced with 

a model that excludes the majority of community volunteer engagement. Going online will be 

the only way for people wanting to give their time and skills volunteering in their community. 

Brad Cooper, NNVRC spokesperson said “Redirection of previous VRC funding to the State 

Peak volunteer organisations for project-based activities, directed towards three marginal 

groups, rather than being inclusive, has resulted in a majority of volunteers and VIOs being 

excluded and discriminated against, where previously they could rely on local VRCs for 

support.”  

He further said in relation to the online focus, “In many parts of the country the internet is 

unreliable and not available to everyone, or the preferred method to find volunteering 

opportunities. We have found that many adults of all ages find using the internet difficult”. 

Mr. Cooper said “The changed direction of Federal funding fails to take action on the core 

recommendation; that broad participation is essential for social and economic recovery from 

COVID 19 and other major shocks as described in a recent paper funded by the Department 

of Social Services1. The Government is keen to promote the need for a national strategy for 

1 Volunteering, Participatory Action and Social Cohesion – Reimagining volunteering for contemporary 
Australia (September 2022). Think Impact. Volunteering, Participatory Action and Social Cohesion - Think 
Impact 

https://thinkimpact.com.au/cfp_volunteering-report2020
https://thinkimpact.com.au/cfp_volunteering-report2020


volunteering to address the decline in volunteering rates, however the system must have the 

required infrastructure funded. VRCs were previously funded to accomplish this outcome”. 

He added, “It is volunteers, local charities and non-government organisations that are 

essential in the rebuild of communities post pandemic and during disaster recovery. VRCs are 

the nexus for individual volunteers and organisations that need them, connecting the most 

suitable person for each volunteer role. Closure of VRCs will impact upon thousands of 

organisations, charities and community events that utilize volunteers across the country.” 

“The irony in all of this is that Australia is, as we speak, experiencing major natural disasters 

that will require significant volunteer help during the recovery period. Until now the VRCs 

have been involved in the coordination and management of the volunteer response in many 

of the affected areas. We are no longer in a position to do so.” He added, “This loss of 

expertise will have significant repercussions for communities that are already struggling to 

overcome the trauma and dislocation experienced in the aftermath of a disaster.” 

“With the loss of VRCs, communities across Australia will lose critical volunteer infrastructure, 

resources, support, skills, expertise and experience in volunteer management, recruitment 

and placement. The community is likely to turn towards local councils and other organisations 

to fill the gap. Volunteering is associated with wellbeing and resilience and reducing isolation. 

It is medicine for individuals and communities, and the fabric that holds our communities 

together. 
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Facts: 

From Volunteering Australia:  

VA-Key-Volunteering-Statistics-2022-Update.pdf (volunteeringaustralia.org)  

 More than 5 million people volunteered through an organisation or group in 2020 

 Even at lower levels, volunteers contributed 489 million hours 

 Internet based volunteering accounted for only 1 in 6 volunteering activities 

The-Value-of-Volunteering-Support-Services-infographic_FINAL.pdf (volunteeringaustralia.org) 

 In 2017 Volunteer Support Services (including VRCs) enabled  

o $477.5M in value to the Australian economy 

o 12.3 million volunteer hours 

o 75% placement result with a 92% volunteer satisfaction rating with their VSS 

o Up to $10,000/year saving for volunteer involving organisations in volunteer 

recruitment, training and retention costs. 
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