VOLUNTEERING

NORTH QUEENSLAND
NFERENCE AND AWARDS

“BIG THANK YOU TO ALL THESE OUTSTANDING SPONSORS, GREAT TO
SEE SOME COMPANIES | DEAL WITH DAILY IN THE MIX. ABSOLUTELY
FANTASTIC, THANK YOU!”

ANTHONY 'TONKA" TOHOLKE,
YVOLUNTEER OF THE YEAR, AWARD RECIPIENT 2022
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Volunteering North Queensland has been working towards the dream of the inaugural Conference
and Awards weekend for many years. With a vision to provide a weekend to revitalise grassroot
volunteers who are the backbone of our communities; looking after NFP’s, charities, events and
sporting clubs. The Volunteering North Queensland Conference and Awards (YNQCA} was held on
27 /28th May 2022 and consisted of 3 events. The weekend was centered around five pillars:

Refreshing - people holistically through building connection
Restoring - vision and hope for the future through keynote speakers
Re-equipping - with practical tools and new skills to ease the workload
Revitalising - volunteers to strengthen their capacity for social impact
Rewarding — through the North Queensland Volunteer of the Year Awards

There is no doubt, that the inaugural VNQCA well and truly exceeded the vision. Attendees
across all 3 events networked, up-skilled; and built new connections.

One of the many highlights was the Volunteer of the Year awards evening where 17 finalists and
6 award recipients were recognised for their outstanding contribution to our region.

The inaugural VNQCA wouldn't have been possible without the support of our sponsors, the support of the
VNQ Management Committee; and the hard work of our staff and volunteers to make this event happen.

Volunteering is fundamental to the continued prosperity of Queensland. Our industry is a
vital force that fuels the economy, connects and enriches the lives of Queenslanders, builds
social and cultural value, and protects the environment. Volunteering Queensland

THANK YOU!
Stay tuned for the 2023 plans.....

Yours in community,

THE VOLUNTEERING NORTH QUEENSLAND TEAM

ATTENDEES
Attendees from: Mount Isa, Cloncurry, Hughenden, Julia Creek, Richmond,
Charters Towers, Brisbane, Sunshine Coast, Ingham, Burdekin and Townsville.
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Mayoral Civic
Reception

On Friday evening 27th May, the weekend began with
an exquisite Civic Reception hosted by Mayor Jenny Hill.
In support of National Volunteering week, Townsville City
Council and VNQ thanked volunteers and organisations
for their exceptional service. The evening included
special guest, comedian Brad Manuel, whilst guests and
sponsors, also enjoyed Jazz, drinks, and appetisers.

Held at Queensland Country Bank Stadium, on
Saturday 28th May, the inaugural Volunteering
Conference was a day to upskill and build capacity
for volunteers and community leaders working in
NFP’s, community events, charities or sporting clubs.

Attendees were most impressed with the talent
of local keynote speakers and facilitators.
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Event Emcee Minty / VNQ

Nothing is Impossible — A motivational story Brad Manuel - Brad is a world renowned comedian,
filled with humour, magic & inspiration magician, key note speaker & author.

Where the Hell Are We? - The Importance of Planning Luke Wilson - Director, Sporting Advantage
Growing your Social Media and Telling your Story Tamara Hogan ~ Cockatoo House

What is the State of Volunteering? Andy Parkinson - Volunteering Queensland
Succession Planning - Leaving a Legacy Mike Chiodo - Coach, Mentor, Strategic Planner

— Creating a Legacy for People & Places
Due 1o illness: Wayne Preedy presented on behalf of Mike Chiodo

Geltting the Best Out of Your Team Rebecca Alferez - Facilitator - Volunteer Events Trainer
Grant Writing's Greatest Hits Renee Madsen — Group Facilitator — Create & Evaluate
Youth Volunteering — How to Attract, Trayeden Fulmer - Volunteer Youth Ambassador
Engage, Communicate & Advocate & Disaster Volunteer Co-ordinator
Embracing Change Kristen Goldup (Founder, Townsville Tickets)
Due to illness: Glenn Mintern presented on behalf of Kristen Goldup
Mental Well being — Through the Eyes of Hosted by Dr. Jo Lukins {Psychologist, Author &
Volunteers & Yolunteer Managers Presenter) with guests Ray Thompson {North Queensland

Toyota Cowboys, Community Engagement)

Andrew Walters (Australia Day 2022,

Senior Sports Award Recipient)

Michelle Morton (Managing Partner, wilson/ryan /grose)

Where to From Here VNQ@ / Minty




Volunteer of the Year

Awards Night

On the evening of the
28th May, the weekend
concluded with the
Volunteer of the Year
Awards 2022, where
Individvals and community
leaders who enrich

our North Queensland
communities in Townsville,
Burdekin, Charters Towers,
Hinchinbrook, Palm Island
and the Overlander’s

Way were celebrated.

220 guests at Quayside
Terminal enjoyed dinner,
dancing and entertainment,
along with the all-
important announcement
of the award finalists

and recipients. With six
volunteer award categories
to be announced, the
evening was filled with
excitement, as guests
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enjoyed the anticipation
of the announcements. The
awards were decided by
an independent selection
panel, narrowing down
hundreds of nominations
to just three finalists for
each category; and

from there to the final
recipient of each award.

Proudly Sponsored by




Volunteer of the Year

Award Recipients

CATEGORY

Mendi Group

Energy Queensland
(Ergon Energy)

Energy Queensland’s Corporate
Volunteering Program, provides staff
with two days of paid volunteering leave
each year. The program is available to
more than 7400 staff, and covers every
community from the Cardwell Range,

to Bowen and out beyond Mount Isa.

Staff can volunteer as a team or
individual staff members can do their
own volunteering activity, ensuring that
each volunteer activity is meaningful to
the staff and benefits the communities.

Staff have contributed thousands of hours

volunteering and fundraising for hundreds

of charities and community organisations
all across North Queensland.
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CATEGORY

Volunteering

Impact
Award

Emergency Services Cadets, Hughenden
SITB's Safe Nights Project, Townsville

Winner

Kennedy Region
Scouts, Townsville

Kennedy Region Scouts provides fun
youth development activities, building
resilient and confident children,
adolescents, and young adults in the Joey
Scout, Cub Scout, Scout, Venturer Scout
and Rover Scout sections. Youth members
ages range from 5 to 26 years old.

Outside of the development of its youth
and volunteer Leaders, Scouts from

the Region participate in and support

a number of community events and
activities such as Clean Up Australia Day,
ANZAC Day, Landcare Activities, ltalian
Festival, Cultural Fest, Towers Rush.

CATEGORY

Excellence
Volunteer
Management
Award

Les Parker, Townsville
Sherrie Tuppurainen, Mount Isa

Winner

Angela Atkinson, Townsville

Angela Atkinson is the Founder and
Direcior of Townsville Foster and
Rehoming Animals (TFRA). Angela saw
a need for a group, different to those
already offering similar services, o be
developed in Townsville to assist with
rescuing, rehabilitating and rehoming
vulnerable animals within the community.

Foster carers act as a temporary, loving
family for these animals before they are
adopied into their forever family. As the
heart and soul of the organisation, Angela
directs a group of roughly 90 volunteers.




Volunteer of the Year

Award Recipients

CATEGORY

Betty Corradi, Burdekin
Karen Inch, Townsville

Ann Dunn, Charters Towers

A volunteer since 1963, Ann is currently
Treasurer for three different organisations
as well as Canteen Convener for the
Charters Towers Touch Association. Ann
also volunteers with the Charters Towers
Cancer Branch, Charters Towers Lions
Club and the Visitor Information Centre.

Ann lives for volunteering and never says
no to anyone who needs a hand and
in a small regional areq, this is often.

CATEGORY

Youth Volunteer

of the Year
Award

Kate Pemberton, Townsville
Lauren Poulsen, Townsville

Winner

Keely Johnson, Townsville

Keely is the founder of the Golden
Octopus charity and works tirelessly
helping children with cancer and

their families. Keely has raised over

$ 1million for different charities, and
now her own charity. Diagnosed with
childhood cancer at 13, Keely started
making jewellery from her hospital bed
to raise money for other families.

Despite her ongoing health issues, and
whilst working as a Assistant in Nursing,
Keely who has a beautiful voice, is a
well-known music artist and has recently
launched her album “Dance Like An
Animal” which has spent time at No. 1
on the ARIA Top 20 Australian Country
Albums. She also gives her heart and
does presentations at fundraisers to
help families dealing with cancer
locally, and all across Australia.
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CATEGORY

Volunteer
of the Year
Award

Charlene Jones, Richmond
Gloria Vass, Burdekin

Winner

Anthony “Tonka”
Toholke, Mount Isa

Anthony is passionate about
community and will help any
organisation that needs a hand.

He has raised more than $150,000
for men’s mental health and more than
$25,000 for palliative care in Mount Isa.

The many organisations that benefit
from Anthony’s volunteering include:

Mount Isa international Men's Day,
Mount Isa Apex, Mount Isa Hockey,
Isa Rodeo, Cloncurry Shire Council,
Bedourie Sports Club, Mount Isa Show,
Royal Flying Doctor Fundraising Ball,
Mt Isa Women in Mining Conference
in Mt Isa, helping them at the Breast
Cancer Fundraising Dinner.
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Media Campaign

PRINT

As a major sponsor, the Townsville
Bulletin was supportive in promoting the
Conference and Awards in the lead-up
and post-event. In addition to strip ads
(print and online}, as well as Facebook
posts, the Bulletin wrote several articles,
with one in-particular highlighting

the integral role that volunteers play

in our communities ‘Celebrating Our
Volunteers’ with an additional Q&A
from Cowboys Coach Todd Payten,

on how important volunteers were in
his life growing up. On the morning of
the Conference, The Bulletin released
VNQ's Top 50 Volunteers called ‘NQ’s
Most Dedicated Volunteers’ which
appeared in NQ Weekend Magazine.
Al ottendees received a copy. The
Bullefin’s circulation covers a large part

NQ
\
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NQ Weekend

of Northern Queensland, extending
west to Mount Isa. Approximately
90,000 people each week.

RADIO & TV

VNQ had incredible support
from the ABC, Triple T 103.9Fm
and as our exclusive radio (and
TV) sponsor, Southern Cross
Austero (SCA) for 8 weeks.

SCA were VNQ's exclusive radio and
TV partner, their support and promotion
of the event was worth $80,000.

SCA played a 15 and 30 second TVC
throughout the campaign. SCA TV cover
reaches all of regional Australia.

SCA focused on 102.3 Triple M, Hit
103.1, Townsville Hit and 102.5 Mt Isa.
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As our exclusive media pariner, they ran
radio ads focused on ‘breaking down
barriers, calling for award nominations,
booking of event tickets and promoting
VNQ. Pricey promoted the event on ‘
morning breaky shows as well as

Triple M’s ‘The Rush Hour with AB and
Elliot who were very generous talking
about the incredible work volunteers

do, the event and celebrated YNQ's
award recipients via their podcast.

BILLEOARD

Paradise Outdoor Advertising (POA)
were kind enough to promote the
Conference and Awards in between
campaigns they had on. Overall, they
promoted the event, VNQ itself; and the
importance of volunteering for 2 weeks.

Celebrating
our volunteers

e D et deied
st bl STl

“THE ADVERTISING NOT ONLY
DREW PEOPLE TO THE EVENT BUT
HELPED OUR SPONSORS GET EVEN

MORE BRAND RECOGNITION.”

JULIE PAYTEN
(SPONSQORSHIP MANAGER)

NQ Weekend




CAMPAIGN PERIOD -

INSTAGRAM

volunteeringnq

A
920 45

followers total posts

<S>
1189

accounts reached

INCREASE OF 307.2%

16TH MARCH 2022 - 25TH JUNE 2022

VNQ engaged the services of The Hunting House to assist with marketing design collateral and
managing some social mediq, including Facebook, Instagram and Linkedin.

FACEBOOK

n volunteering.n.queensland
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page likes total posts
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2% Volunteering North Queensland =

=it publishec by Mary Veancue @ - April 20 @
¥ Calling for Volunteer Nominations elong the Cverlanders way >
Do you know a volunteer who lives along the Overlanders Way?
Someone who gives their time running a club i.e. sporting or another kind?
Someone who helps out at community events?
Someone who gives time to a charity or a not-for-profit?
NOMINATE now and they could WIN an ALL-expenses paid trip to Townsville (with a partner}
valued at over $1000H ~ ™

In conjunction with our sponsors Multicom, Rex Airlines and Mercure Townsville, we are giving
away 10 retumn flights for a volunteer and their pariner to attend the long-awaited Volunteering
Conference and Awards PLUS accommadation and tickets. Winners will not only enjoy flights and
accommodation but a weekend of inspiring speakers and workshops at the iconic Queensiand
Country Bank Stadium, followed by the Volunteer of the Year awards evening held at Quayside
Terminal.

T's & C's apply - see comments

#townsvilleshines #overlandersway #VNQconference #VNQawards #thisisqueensiand
#supportlocal ¥supportiocaitownsville
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- _. TownsvilleTickets is 2t Queensland Country Bank Stadium.
gy June 6+ Townsville - 3

SPONSOR | Townsville Tickets was proud to sponsor and be ticketing platform for the recent
Volunteering Norih Queensland Conference held at Queensland Country Bank Stagium, Our
Ambassador Glenn Minty Mintern also hested the event and joined the panet discussion to wrap
the day. CONGRATS to all involved in this wonderfut inaugra! event. If you want to find out how
we can help your next event message us today .

#townsvilleshiines #supportlocaltownsville #localtickets

#hottestticketsintown #mintyeverywhere
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5ponsor Testimonials

WITHOUT OUR
SPONSORS AND
COMMUNITY
FUNDING, THIS
INCREDIBLE EVENT
COULD NOT HAVE
BEEN POSSIBLE.

FOR THIS REASON,
OUR SPONSORS
WERE AT THE
FOREFRONT OF
EVERYTHING

WE DID.

SOUTH32

South32 Cannington mine was a very
proud sponsor the 2022 Volunteering
North Queensland Conference and
Awards, We know that volunteers

are the backbone of our communities
whether it is caring for the young or
old, the environment or working to
support local events and we welcomed
the opportunity to support an event
that celebrates ond recognises the
confribufion of volunteers across

North and North West Queensland.

!
teah Morgan

Specialist Corporate Affairs,
Cannington Mine

Country
Buank Stadium

SOUTH32

The 2022 Volunteering North
Queensland Awards night was a
fantastic event from start to finish.

The energy in the room was amazing
and the stories of the volunteers were
inspirational. | was grafeful fo be able
to present the 2022 Volunteer of the
Year awards and have the opportunity
to meet hard working and selfless
volunteers who are conliribuling fo our
communities in such a positive way.

L

arles Buchanan, Sout
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Attendees Testimonials

jig congratulations to the team for
elivering such a wonderful weekend
for volunteers across North' Queensland.
| am sure they all went home very

inspired and with lots of new ideas to
put into practice moving forward.

Re'l?ecca Alferez, Facilitator

Great weekend, thank you so much
for having us. We have learnt a lot
& met some great people. This event
means so much fo us. It has given

us'a huge opportunity to bring what

we have learnt back to the bush and
opened up a new line of partnerships.
The whole Isa crew thanks you all for
all your hard work and generosity.

1 Ii?anita Toholke

V!V‘\pw, what an incredible, action-
pc:cked, informative weekend
THANK YOU. | learnt so much, met
so many awe-inspiring people,
feelTeinvigorated, re-energised
and ‘everything else you promised.
LeighI Caldwell, Happy Feat Inc.

Volunteering saved my life.

onka Anthony Toholke

Leigh Calcl.'we",
Happy Feat Inc.




THANK YOU TO OUR MEMBERS AND VOLUNTEERS FOR YOUR

CONTINUED SUPPORT.

TO FIND OUT MORE ABOUT VNAQ...

VNQ.ORG.AU/ABOUT-US
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VOLUNTEERING

NORTH QUEENSLAND
CONFERENCE AND AWARDS




